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21 December 2022

NOTICE TO RELEVANT STAKEHOLDERS
Dear Sir/Ma’am:

This refers to the draft regulations distributed through the World Trade Organization — Technical
Barriers to Trade (WTO-TBT) website (www.epingalert.org) from 03 to 09 December 2022.

Relative thereto, we respectfully invite stakeholders to comment on the notified draft technical
regulations from Burundi:

Document Notifying Relevant Products Summary
Symbol Member Dates Covered
G/TBT/N/BDI/ | Burundi Date of Tourism and 1.1 This draft East African
301 Distribution: related services: | standard specifies minimum
07 December sites and requirements for the of tourist
2022 attractions site and attractions that are
a) Manned and managed:
Deadline for and
Comments: b) Promoted by the operator
Not Indicated for leisure, adventure,
recreational, amusement,
therapeutic

or business purposes;

1.2 It addresses both the
facilities and the services
provided. Included are
requirements for:

a) booking and registration:
b) reception area and
restrooms:

c) signage

d) staff requirements and

e) safety and security;

1.3 This draft East African
standard applies to tourist
site and attractions of any
size and types whether
public or privately operated;
1.4 This draft East African
standard does not apply to:
a) tourist site and attractions
which are not manned or
managed:

b) Tourist site and attractions
which are not promoted by
the operator for leisure,
adventure, recreational,
amusement or therapeutic
purposes: and

c) Sites which are used only
for hosting temporary events
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NOTE: The term "tourist"
applies to local and foreign
visitors

G/TBT/N/BDI/
302

Date of
Distribution:
06 December
2022

Burundi

Deadline for
Comments:
Not Indicated

Tourism and
related services:
tourism service
excellence

1.1. This draft East African
standard establishes
requirements and practices
for planning,

developing, implementing,
maintaining, improving and
recognizing service
excellence in

the sub-sectors and
organizations that constitute
the tourism value chain.

1.2 These requirements and
practices are applicable to
any tourism-related business
and

organizations participating in
providing a meaningful and
positive experience for all
their

guests regardless of the type
and size of the product and
service offered.

1.3 This draft East African
standard is intended to guide
organizations and to assist
them

to align their product offering
to agreed-upon requirements
and practices and to apply
them in the tourism value
chain

To access the naotification form, right click the document symbol to open the hyperlink. Should you
have any queries on this matter or request for full text of draft regulation in English, please do not
hesitate to email us at BPS@dti.gov.ph copy bps.smd@dti.gov.ph.

Thank you.

Sincerely,

Director

Catajay Neil

. catasdyy Pinuela
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